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Selected COVID-19 Resources and Assistance:
HOUSING

General Information: Most County jurisdictions have enacted or are about to enact a moratorium on evictions during the Shelter in Place Order.
On March 25, the Governor announced a 90-day mortgage relief program for those affected by the COVID-19 outbreak. Details are still being
finalized.

What's Available Eligibility/ Organization How to Access & Contact Info Notes
Qualifications
Up to date tenants’ | Tenants in Causa Justa/Just How to Access: Call (510) 836-2687, and leave a - Bilingual; Spanish and
rights information Oakland Cause genera] message about your situation English

and referrals to
services, help with
evictions

Website: https://cijc.org/services/
Phone: (510)836-2687
Email: info@cjjc.org

Legal advice and

Tenants in most

Centro Legal de La

How to Access: Call and leave a message if you don’t

- Bilingual; Spanish and

legal services for parts of Raza get through. English
tenants, help with Alameda Website: https://www.centrolegal.org/ - Expect a wait
evictions County Phone: (510)241-4011

Information and Generally, City of Oakland How to Access: Call and your call will be returned

referrals on most Oakland Housing Resource within 24 hours.

housing issues in residents. Center Website: https://www.oaklandca.gov/topics/housing-

Oakland

resource-center

Phone: (510) 238-6182

Email: [pacheco@oaklandca.gov OR abailey-
curry@oaklandca.gov

Legal advice and
legal services for

Lower income
tenants living in

East Bay
Community Law

How to Access: Call, press 1 for housing services and
leave a message. Calls returned within 48 hours

- Services in English,
Cantonese and Spanish;

tenants, help with Berkeley, Center Phone: (510)- 548-4040 Maybe Vietnamese.
evictions Oakland,

Emeryville,

Alameda
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